MyHHLHNAIbHOE KA3EHHOE TOWKO/IbHOE 06Pa30BAaTeIbHOE YUpesKIeHHE

Aetckuii caj «Poctok» n. Derepno

3aBeyHOLLHH MKI[O =

[lpaswna sTukeTa npu o6ieHHy ¢ MHBATHAAMH paGoTHUKAM
MKJIOV "Pocrok"

L. Obmue noJyoxenns

I IMpasuna stukera npu ofwennu ¢ nxeanuaamu paborhnkos MKJIOV «Poctoi
(nanee - IlpaBnma) npeacrasnsior coboil cBOa 0BLLMX NPHHLUMIIOB W NpaBuJl, HAMPaBJIEHHBIX Ha
co/IOACHHE MOPAlbHO-3THYECKHX M HPABCTBEHHBIX HOPM MOJETH TOBEIEHHS paboTHHKaMK
MKJIOY «Poctok» (manee - OO) npu obLeHHn ¢ MHBATMIAMH H JOPYTHMH MaJlOMOOHIIBHBIMH
rpaxciadamu ([anee - MI'H).

2. Lenbio HACTOSIUIMX NPAaBHI ABJSETCA — YCTAHOBJECHHE s dexTrBHOrO 0GWIEHUS ©
HHBaMAAMK W apyrumun MIH, a Takoke OkasaHMs WM NpH 3TOM HEOGXOIMMOMN MOMOIIM B
NPEOI0ICHHH GapbepoOB MELIAIOLINX MOYYEHHIO MMH YCIIYT HAPABHE C JPYTAMH JIMLIAMH.

3. Kaskapiit paGotuk OO pomkeH NpUHHMAT Bee HEOOXOIMMble Mepbl 1S
PasBHTHS  KOMMYHHMKATHBHBIX ~ KOMIETEHLHH, YMEHHH W HaBBIKOB, HEOGXOAMMBIX JUIA
3¢ dexTHBHOrO OGLIEHUS MPH 0KA3aHHH TTOMOLH HHBATMAAM H npyrum MIH.

4, 3uanue W cobmoneHue pabOTHHKAMH MOIOKEHUH ITpaBun sBisiercs ogHuUM M3
KPHTCPHEB OLCHKM KAYECTBA HMX MPO(PECCHOHANBHON ACATENBLHOCTH, a TAKKE HeoOXOMMMbIM
YCIOBMEM — JUIA CO3NAHHA M NOAIEPHAHHA  PENyTAaUMH  yupeskaeHus, (HOPMUPOBAHHs
M0JI0KHTEBbHOM KYJIbTY Dbl OOLIEHHS TP OKA3aHUM MOMOLLM HHBATMAAM K apyrum MI'H B OO.

2 [pauna  apasioress  npunoskenvem Kk [loauTvke  ofecrieuenmns YCIIOBUH
AOCTYNHOCTH 15 MHBAIUIOB M MHBIX MaJOMOGH/IbHBIX IpaiaIaH 0GBEKTOB M MPea0CTaBIAEMbIX
YCIYT, & Taloke OkasaHMs UM [PH 3TOM HEOOXOAUMOH MOMOLUM, H JOBOAMTCA [0 BeeX pabOTHUKOB
OO noa MUYHYIO OTBETCTBEHHOCTD.

II. OcHoBHBIE KOMMYHHKATHBHBIC HABBLIKH npH o01eHHH ¢ HHBAJIHAAMMH

— M30erath KOHPIMKTHBIX CUTYaLMH;

—_— BHuMaTeIbHO CilyllaTh MHBAIMAA M CABILIATH ero;

— Peryauposats coGeTBeHHbIE 3MOLHH, BO3HUKAIOLIHME B MpoLecce BO3NEUCTBHA;

s OGecneunBarh BLICOKYIO KYJILTYPY M 3THKY B3aHMOOTHOLLEHHIA;

— LMBHAM30BAHO IPOTHBOCTOATE MAHHITY IMPOBAHHIO;

— CoMHeBaACh, PaCCUNTBIBATL HA CBOH 31PABBIN CMBIC/ U CIIOCOGHOCTD K
COUYBCTBHIO; i

— OTHOCHTBES K APYTOMY YesloBeKy, KaK K cebe CaMOMy, TOYHO TAKXKE ero YBayKaTh.



II1. O0mue npaBu/ia 3THKETA NMPHU 00IIEHUH C MHBAJIMIAMU

3.1.00paienure K 4eI0BeKy: KOT/ia Bbl pa3roBaprBaeTe ¢ MHBAIUIOM, 00paIaeTeCh HEMOCPEICTBEHHO K
HEMY, a HE K COMPOBOXK/IAIOIIEMY WJIU CYPOTEPEBOTINKY, KOTOPBIE MPUCYTCTBYIOT IIPH Pa3roBOpPe

3.2.Iloxatue pyKH: KOT/ia Bac 3HAKOMSAT C UHBAJIMJIOM, BIIOJIHE ECTECTBEHHO II0KaTh EMY PYKY: AaXKe TEM,
KOMY TPYZHO JIBUI'aTh PYKOU WX KTO ITOJIb3YETCs IIPOTE30M, BIIOJIHE MOKHO I10KaTh PYyKYy — IIPaBYyIO WU
JIEBYIO, YTO BIIOJIHE JOITyCTHMO.

3.3.HazpiBaiite cebst 1 APYTUX: KOTJA Bbl BCTPEUAETECH C YEIIOBEKOM, KOTOPBIH MJI0X0 BUAUT WA COBCEM
HE BUJNT, 00s3aTEIHHO HA3bIBANTE ce0s U TEX JIt0/IeH, KOTOpbhIe MPUIILIK ¢ BaMu. Eciu y Bac oOrmas
Oecena B rpyine, He 3a0bIBaiiTe MOSICHUTH, K KOMY B IaHHBII MOMEHT BBl 0OpalaeTech, 1 Ha3BaTh ceosl.

3.4.Hpezmo>1<eHI/Ie ImoMonu: €CJIv BhI IIpEIaracTe nNOMOIIb, KAUTE IMOKaA €€ IIPUMYT, a4 3aTEM
CHp&HIHB&fITG, 4YTO U KaK ACIaTh.

3.5AneKBaTHOCTD U BEXKIIMBOCTh: 00OpaIalTECh K B3POCIIBIM HHBATUAAM KaK M K B3POCIIBIM 3I0POBBIM
JIFIOO5IM, @ HE K ACTAM. O6paHIaTI)C$I K HUM 11O UMCHHU U HA Thl BO3MO>XXHO TOJIBKO B TOM cnyqae, €CJIN BBI
XOPOIIIO 3HAKOMBI U Balll COOECETHUK TTO3BOJISIET BaM TaKoe oOpaleHue.

3.6.He onupaiitech Ha KPECIO-KOJISICKY: ONMUPATHCS UM BUCHYTh HA YbEH-TO MHBAIUIHOM KOJIACKE —TOXKE
camoe, 4TO ONUPAThCS WM BUCHYTh Ha ee o0JaaTtesne, U 3T0 TOXKe MOXKET pa3apaxars. IHBanuaHas
KOJISICKA — 3TO 4aCTh HENPUKACAEMOI'0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBII €€ UCI0JIb3YeET.

3.7.BHUMATENbHOCTh U TEPHEIUBOCTD: KOTJIa BBl Pa3rOBAPUBAETE C YEIOBEKOM, UCTIBITHIBAIOIINM
TPYIHOCTH B OOIICHHUH, CITyIIATe €ro BHUMATENbHO. by IbTe TepHeNnuBEl, )KIUTE, KOT/1a YeJIOBEK caM
3akoH4YHT (Ppasy. He monpapmsiiTe ero u He JoroBapuBaiTe 3a Hero. Hukorma He mpuTBOPSUTECH, YTO BBI
IOHUMAETE, ECIIM HA CaMOM JIeJie 3TO He Tak. [loBropure, YTO BbI IIOHSJIHU, 3TO IIOMOKET YEJIOBEKY
OTBETUTH BaM, & BaM — MOHSTH €rO0.

3.8.Pacnionoxenue st Oeceibl: KOTJa Bbl TOBOPHUTE C YETIOBEKOM, MOJIB3YIOIIUMCS MHBAIUTHON KOJSICKOM
HJIN KOCTBUIAMHU, PACITIOJIOKUTCCh TaK, 4TOOBI BaIllK U €70 IJIa3a ObLIX Ha OOHOM YPOBHC, TOTIa BaM 6y,[[€T
Jierye pasroBapuBath. PasroBapuBas ¢ TeMH, KTO MOXKET, YUTATh 10 TyOaM, paclooKUTECh TaK, YTOOBI Ha
Bac magan cet, u Bac 0b110 XOpo1io BUIHO, TTOcTapaiitech 4ToObl Bam HU4ero (ena, pyKu), He MeIaso.

3.9.HpI/IBJ'Ie‘-IeHI/Ie BHUMAaHHS YEJI0BEKA: YTOOBI IIPpUBJICYb BHUMAHUC YCIIOBCKA, KOTOpBIﬁ IIJIOXO CJIBIIIMT,
MMOMAIlIUTEC EMY py1<0171 WJIM TIOXJIONANTE I10 mieuy. CMOTpI/ITC €My IIPAMO B T'Jia3a U TOBOPUTEC YCTKO, HO
HMEnTe BBUAY, YTO HE BCC JIFOAXU, KOTOPBIC IIJIOXO CJbIIIAT, MOTYT YUTATh 110 FY68.M.

3.10.He cmymiaiitecs, €ciau Ciay4aiHO TOMYCTUIIN OIJIOIIHOCTh, CKa3aB « Y BUAUMCS WK «BbI ciblianu
00 3TOM...?» TOMY, KTO HE MOXET BUJETh WM CIIbIIIATD.

IV. IlpaBuia 3THKeTa AJI JIMI C Pa3HBIMHU paccTpoiicTBaMH (DYHKIMH OpraHu3mMa

IIpaBuia 3TMKeTa NPH 00LIEHUH ¢ HHBAJIUAAMH, HCIIBITHIBAIOIIUMH TPYAHOCTH NPH
nepeIBHKeHNH:

[TomMHuTE, YTO MHBANMIHAS KOJISICKAa — HENPUKOCHOBEHHOE ITPOCTPAHCTBO uenoBeka. He
o0JI0KauMBalTECh HA HEE, HE TOJIKaiTe, He KJIaJuTe Ha Hee HOoru 0e3 pa3peiieHus. HauaTh KaTUTh KOJISICKY
0e3 cornacus HHBAJIM1a — TOKE CAMOE, YTO CXBAaTUTh U IOHECTH YeJIoBeKa 0e3 ero pa3pelieHus.



4.1.Bcerna cripamuBaiite, Hy>KHa JIM IOMOIIIb, PEXK/IE YeM OKa3aTh €e.

4.2 Ilpennaraiite MOMOILb, €CJIM HY’KHO OTKPBITh TSXKEIIYIO IBEPH WM MIPOUTH MO KOBPY C JUTMHHBIM
BOPCOM.

4.3.Ecnu Ballie npeajaoKeH!e 0 NOMOIIM IPUHSTO, CIIPOCUTE, YTO HYXHO J€JIaTh U YETKO CIEAyHTe
MHCTPYKLHUSM.

4.4 Ecnu BaM pa3peliniiy NepeBUraTh KoasCKy, CHayajla KaTUTE €€ MEJJICHHEE
Komsicka OpicTpo HabupaeT CKOPOCTh, U HEOKUIAHHBIN TOTUOK MOKET IPUBECTHU K MTOTEPE PaBHOBECHUSI.

4.5.Bcerna nuyHO yoexxaaiTech B JOCTYITHOCTH MECT, TJI€ 3aIUIaHUPOBAHbl MEPONPUATHS. 3apaHee
MIOMHTEPECYNUTECH, KAKUE MOTYT BO3ZHUKHYTh IIPOOJIEMBbl UM Oapbephl U KaK UX MOKHO YCTPaHUTh.

4.6.He Hano xsonaTh 4eia0BeKa, HaXOAIIET0Cs B MHBAJIMAHON KOJISCKE, 10 CIIMHE WIIH 110 I1JIeYy.

Ecmmn BO3MOJXHO, paCIIOJIOKUTECH TAK, YTOOBI Ballld Jina ObLIN Ha OJIHOM YPOBHC. Hs30beraiite IIOJIOKCHUA,
IIpU KOTOPOM BaAllICMY CO6CC€,Z[HI/IKy HYXHO 3aIlIpOKHULIBATHL I'OJIOBY.

4.7. Ecnu cyniecTBYIOT apXUTEKTYpHbIE Oapbephl, IPEeIyNpPEeaUTe O HUX, YTOOBI YEIOBEK UMET
BO3MOXHOCTb IPUHUMATh PEILIEHUs 3apaHee.

4.8.1loMHHuTE, UTO, KaK MPABUJIO, Y JIFOAEH, UMEIOIIMX TPYAHOCTH MPHU NEPEABUKEHUN, HET IPOOJIEM CO
3peHueM, CIIyXOM U oHnMaHueM. He mymaiite, 9T0 HEOOXOAMMOCTh MOJIB30BATHCS MHBATUIHON KOJISICKOM
3TO Tpareaus. ITo cnocold cBOOOAHOrO (eciu HET apXUTEKTYPHBIX OapbepoB) nepensuxeHus. Ecte moau,
HOJIb3YFOIMECS] UHBAIUHOMN KOJISICKOH, KOTOpPbIE HE YTPATHIIU CIIOCOOHOCTH XOAUTh U MOTYT
MePEIBUraThCsl C MOMOLIBIO KOCTBUIEH, TPOCTH U T.I. KOJSICKM OHM HCIIONIB3YIOT IS TOTO, YTOOBI
HSKOHOMMTB CHJIBI U ObICTpEe NepeABUraThCs.

V. IlpaBuia 3TMKeTAa NP 00LIEHUH ¢ HHBAJIHIAMH, MMEIOIIUMHU HAPYLIeHHe 3PEeHHs
WM He3PAYUMM:

5.1.IIpennaras CBOIO ITOMOIIb, HAITPABJSIUTE YEJIOBEKA, HE CTUCKUBANWTE €r0 PyKY, HINTE TaK, KaK BbI
00bIYHO X0uTe. He Hy)KHO XBaTaTh CJIENOTr0 YeI0BEKa U TAIIUTh €To 3a COOO.

5.2.0nummTe Kpatko, Tae Bel HaxoauTech. [Ipenynpexnaite o NpensTCTBUSIX: CTYNEHSX, JIy)Kax, AMax,
HU3KUX [IPUTOJIOKAX, TPyOax M T.II.

5.3.Hcnonp3yiiTe, ecinu 3TO yMEeCTHO, (hpasbl, XapaKTepU3yIOIIHe 3BYK, 3aMax, paccrosiHue. Jlenurech
yBUIeHHbIM. O0paliaiitech ¢ co0aKaMHU-IIOBOABIPSIMHU HE TaK, KaK C OOBIYHBIMU JIOMAITHUMHU KUBOTHBIMH.
He xomanayiite, He TporaiiTe u He urpaiire ¢ co6aKkoii-moBoaBIPEM.

5.4.Ecnu BBl coOMpaeTech YuTaTh HE3PSAYEMY YEIIOBEKY, CHavYasa mpeaynpeaute oo 3ToM. ['oBopute
HOpMaJbHBIM TosiocoM. He nmponyckaiite nHpopMaliuio, eciu Bac 00 3TOM HE MOMPOCHT.

5.5.Ecau 310 Ba)KHOE MUCHMO WU JOKYMEHT, HE HY’KHO JUIsl yOeIUTEIbHOCTH J1aBaTh ero norporats. [Ipu
ITOM HE 3aMeHsIiTe uTeHue nepeckazom. Korna He3psuuii 4enoBek JOJKEH MOANUCATh JOKYMEHT,
podnTaite ero 00sa3arenbHO. IHBaNUIHOCTh HE 0CBOOOKIAET CJIENOrO YeJI0BEKa OT OTBETCTBEHHOCTH,
00yCJIOBIEHHON JOKYMEHTOM.



5.6.Bcerna oOparniaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CJIM OH Bac HE BUJIUT, a HE K €0 3psueMy
KOMITAHbOHY.

5.7.Bcerna Ha3bIBaiiTe ceOsl U MpeICTaBIsATe IpyruX cOOECEeAHUKOB, a TAKKE OCTAIbHBIX
IPUCYTCTBYIOIMX. Ecan BBl XOTUTE MOKaTh PYKY, CKAKUTE 00 3TOM.

5.8.Korza Bl ipeyiaracte He3pssYEMY YEJIOBEKY CECTh, HE YCaXKMBAMTE €ro, a HallpaBbTE PyKy Ha CIIUHKY
CTyJla WU MOJUIOKOTHUK. He BoauTe 1o MoBEpXHOCTH €ro PyKy, a JalTe eMy BO3MOKHOCTb CBOOOTHO
notporaTh npeamer. Eciii Bac monpocuian noMoub B3sITh KaKOH-TO IPEIMET, HE CIIEAYET TIHYTh KUCTh
CJIETIOTO K IPeaMETY U OpaTh €ero pyKou 3TOT mpeaMerT.

5.9.Korna Bbl o01maeTech ¢ rpynmnoi He3psA4ux JIFoJiel, He 3a0bIBaliTe KaXKIbli pa3 Ha3bIBaTh TOTO, K KOMY
BbI 00OpalaeTech.

5.10.He 3acTaBnsiiTe Bamero coOeceTHUKa BEIIaTh B MyCTOTY:  €CIH  BbI IEPEMEIIAETECh,
MpeaynpeauTe ero.

5.11.BmosiHe HOPpMATBHO YIOTPEOIISITH CIIOBO «CMOTPETHY. /{7151 HEe3psUero 4yeaoBeKa 3TO 03HAYAET «BUICTh
pyKamm», ocsa3aTh.

5.12.M30eraiiTe pacIuIbIBUATHIX ONPENEICHUH U HHCTPYKIUN, KOTOPhIe OOBIYHO COMTPOBOKAAIOTCS
’KecTaMH, BbIpakeHH Bpojie «CTakaH HaXOAUTCS TZie-TO TaM Ha cTojiey. Crapaiitech ObITh TOUHBIMHU:
«CTakaH mocepeiHe CTOIay.

5.13.Ecnu BbI 3aMETHUIIH, YTO HE3PSAUYMI UEIOBEK COMIICS ¢ MapIIpyTa, HE YIPABISANUTE €ro IBUKEHUEM Ha
paccTosIHUY, OI0MIUTE U IOMOTUTE BEIOPATHCS HA HYXKHBIN Iy Th.

5.14.ITpu criycke win NOIBEME MO CTYIIEHbKAM BEIUTE HE3PAUETr0 NEPIEHINKYIISIPHO K HUM.
Ilepensurasce, He JienaiiTe ppIBKOB, pe3KUX JBHKEHUH. [Ipy cOnpoBOXKIEHUH HE3PSUETO YeJIOBEKa He
3aKJIa/IbIBaiiTe pyKu Ha3aJ — 3TO HEYZO00HO.

VL HpaBn.na ITHUKETA IIPHU oﬁmemm C HHBaJUJI1aMHi, UMCIOINUMHA HAPYIICHHUE CJIyXa.

6.1.Pa3roBapuBas ¢ 4eJ10BEKOM, Y KOTOPOT'O IUIOXOH CIIyX, CMOTpUTE IIpsIMO Ha Hero. He 3atemusiiTe cBoe
JIMIIO U HE 3aropa)KuBalTe ero pykamMu, BOJOCaMHU WM KaKUMH-TO peaMeTaMu. Bain codeceTHuK NoKeH
MMETh BO3MOYKHOCTD CJIEIUTH 32 BBIPAKEHUEM BallIETO JIMLIA.

6.2.CymecTtByer HECKOJIBKO  THUIIOB U CTEIECHEN TJIYXOTHI. COOTBETCTBEHHO,
CYIIIECTBYET MHOT'O CIIOCOOOB OOIIIEHUS C JIFOJIbMU, KOTOPBIE TUIOXO CIbIIAT. Eciu Bl HE 3HaeTe, KaKou
MPEAIIOYECTh, CIIPOCUTE Y HUX. HEKOTOpBIE JIH0IM MOTYT CJIBIILIATH, HO BOCIPUHUMAIOT OTAEIIbHBIE 3BYKH
HenpaBWIbHO. B 3TOM ciiyyae roBopute 0ojiee TPOMKO U Y€TKO, TOA0Mpast MOIXOSIINN ypoBeHb. B
JPYTOM ClTydae TOHaJ00UTCS JIUITh CHU3UTH BBICOTY TOJI0CA, TAK KaK YEJIOBEK yTPATHII CIOCOOHOCTh
BOCIPUHUMATh BBICOKHE YacTOTHI. UTOOBI MPUBJIEYs BHUMAHHUE YEIOBEKA, KOTOPBIH MI0XO CIBIIINT,
HA30BUTE €ro N0 UMEHHU. Eciii 0TBETa HET, MOKHO CJIETKA TPOHYTh YEJIOBEKA WIIH K€ MOMAXaTh PYKOM.
I'oBopurte sicHO 1 poBHO. He HY>KHO M3NIUIITHE MOAYEPKUBATEH YTO-TO. KpruaTh, 0COOEHHO B yXO, TOXKE HE
Has0. Eciim Bac mpocsT MOBTOPUTH YTO-TO, TONPOOYiiTe epedpa3upoBaTh CBOE NPEATIOKEHHE.
Hcnonb3yiTe xKecThl.

6.3. Yoeaurecsh, 4To Bac MOHAIN. He cTecHsTECh CIPOCUTD, OHSUT JIM BaC COOECETHHK. Ecnu BB
cooOmraere MHGOPMAIMIO, KOTOpas BKIIOYAeT B ce0s1 HoMep, TEXHUYECKUH WK ApyTon
CIIO’KHBIA TEPMHUH, aJIpec, HAMUIINTE ee, COOOHTE 0 (aKcy Win



AJIEKTPOHHOM TTOYTE WJIU JIFOOBIM JIPYTUM CITOCOOOM, HO TakK, YTOOBI OHA OblJIa TOYHO TTOHSTA.
6.4.Eciu cymiecTBYIOT TPYIHOCTH TIPU YCTHOM OOIIEHHH, CIIPOCUTE, HE OyIET JIU MPOIIE MEPETUCHIBATHCS.

6.5.He 3a0pbIBaiite 0 cpezie, KOTOpasi Bac OKpyXkaeT. B OONbIINX UM MHOTOJIIOAHBIX OMEIEHHUSIX TPYIHO
00IIATHCSI € JIIOJIbMU, KOTOPBIE IJIOXO CJIBIIIAT. SIPKOe COJHIIE WM TEHb TOXKE MOTYT OBITh OapbepaMu.

6.6.04eHb 4acTo IIyXHe JI0AU UCIIONIB3YIOT SA3bIK *kecToB. Eciin Bbl o011aeTech yepe3 nepeBoIUrKa, He
3a0y/bTe, 4TO 00paIaThes HaJl0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOIUHKY.

6.7.He Bce n10111, KOTOPBIE IUIOXO CIBIIIAT, MOTYT YHTATh MO TyOam. BaM syurie Bcero cripocuth 00 3TOM
npu nepBoii Berpeue. Ecnu Bamn cobeceHUK 001a/1aeT 3TUM HABBIKOM, HY>KHO COOJIIO/IaTh HECKOIBKO
BaXHBIX MpaBui. [loMHUTE, YTO TOJIBKO TPU U3 JAECATH CIOB XOPOLIO MPOUYUTHIBatoTCA. HykHO cMOTpeTh B
JUI0 cOOECEAHUKY U TOBOPUTH SICHO U MEJUVIEHHO, UCIIOJIb30BaTh MPOCThIE (hpa3bl U M30erathb
HECYIIIECTBEHHBIX CIIOB.

68Hy>KHO HCIIOJIB30BATh BBIPAXKCHUE JIMIA, JKECThI, TEJIOABHIKCHHUA, €CIIM XOTUTC MOAUYCPKHYTh HJIN
MPOsACHUTE CMBICJT CKa3aHHOTO.

VII. IIpaBunJa 3THKeTa NPH O0LEHUH C MHBAJTHAAMH, HMCIOIMMH 32/1eP:KKY B PAa3BUTHH U
npodyemMbl 001IeHNs], YMCTBEHHbIC HAPYLLICHHS

7.1. Ucnonb3yiTe JOCTYIHBIN SA3bIK, BRIpAXKAUTECh TOUYHO U IO JETY.

7.2 .130eraiiTe CIOBECHBIX IIITAMIIOB U OOPa3HBIX BHIPAKEHHM, €CITU TOJIBLKO BBl HE YBEPEHBI B TOM, YTO
BaIl cOOECEIHUK C HUMH 3HAKOM.

7.3.He roBopure ¢ Beicoka. He nymaiite, 4To Bac He MONMYT.

7.4.'oBOps 0 3a7auax WM NPOEKTE, pacCKa3blBaiiTe BCe «I10 Imaram». Jlaidte BamemMy coOeceJHUKY
BO3MOXHOCTb OOBITpaTh Ka)/Iblii IIar 1MOCJE TOT0, KAK BbI OOBSCHIIN EMY.

7.5.cxoaute U3 TOro, 4YTO B3POCIIBIN YEJIOBEK € 3aJCPKKON B Pa3BUTHUH UMEET TAKOM e OMBIT, KaK 1
000 Jpyroi B3pOCIbIid YeIOBEK.

7.6.Eciin HE0OX0MMO, HCTIOIB3YHTE WILTFOCTpanuy win GoTtorpaduu. byapTre roTOBBI TOBTOPUTH
HEecKoJIbKO pa3. He cnaBaiitecsh, eciu Bac ¢ IepBOro pas3a He TMOHSIIH.

7.7.006paimaiTech ¢ 4eI0BEKOM ¢ IpoOIeMaMu pa3BUTHs TOUYHO TaK ke, KaK Bbl Obl 00paIiainch ¢ JII00bIM
npyruMm. B 6ecenie oO0cykaanTe Te e TeMbl, KakKue Bbl 00CyK1aeTe ¢ Apyrumu Jiroapsmu. Hanpumep,
TUTaHBI HAa BBIXO/IHBIE, OTIYCK, TIOT0/Ia, OCIETHIE COOBITHSI.

7.8.00pamaiiTech HEIOCPEICTBEHHO K YEIOBEKY.

7.9.I1oMHUTE, YTO JIFOH C 3a/IEPKKON B PA3BUTHH JI€ECIIOCOOHBI U MOTYT IOJIHUCHIBATH IOKYMEHTHI,
KOHTPAKTHI, TOJIOCOBATH, AaBaTh COTJACHe Ha MEAUIIMHCKYIO IIOMOIIb U T.1.

VIII. [IpaBuia 3THKeTa NPHU 00IIEHNH ¢ HHBAJIUAAMH, MMEIONIUMH NICUXHYECKHe HApYIIeHHs.
7.1.Ilcuxudeckue HapyILIEHUsI—HE TOXE CaMOoe, YTO MPOOJIEMBbI B PA3BUTHH.

.HIOI[I/I C ICUXNMYCCKHUMH Hp06HeMaMI/I MOI'YyT HCHIBITBIBATb SMOIIHOHAJILHBLIC paCCTpOﬁCTBa nin
3aMCIIaTCIIbCTBO, OCIOXHATOIHNE UX XKU3Hb. VY HHX CBOM 0COOBIH U U3MCHUYUBBIN B3I A HA MUP.



He Hano aymars, 4To 110K C ICUXUYECKHMMHU HapyIIEHUSIMUA 00513aTENIbHO HYKAAIOTCS B IOTIOJHUTENIbHON
MIOMOIIU M CHeNHaIbHOM oOpaieHuu. O6paliaiTech ¢ JII0JbMH € ICUXUYECKUMH HApYIIEHUSIMH KaK C
auyHOCTAMU. He Hy)XHO JienaTh NpekeBpEMEHHbIX BBIBOJOB HA OCHOBAHUH OIbITA OOIIEHUS C APYTUMHU
JIFOIBMU C Takoi e popmoit nuBanuaHocTu. He cienyer gymars, 4To 10U C ICUXUYECKUMU
HapyleHUsIMU OoJiee APYTuX CKIOHHBI K HacuiInio. I1o Mud. Eciin Bl Apyskento0HbI, OHU Oy T1yT

YYBCTBOBATb ce0s CITOKOIHO. HeBepHo, YTO JIFOJU C ICUXUYCCKHUMH HAPYIICHUAMUA UMCIOT HpO6JIeMLI B
IOHMMAaHHU HUJIM HUXKEC 110 YPOBHIO MHTCIUICKTA, YEM OOJIBIIIMHCTBO J'IIO,Z[ef/'I.

7.2 .Ecnu 4enoBek, UMEOINN ICUXUYECKNE HapYIIEHUs, pACCTPOEH, CIIPOCHUTE €r0 CIIOKOWHO, YTO BbI
MOXETE ClIeTIaTh, YTOOBI IOMOYb EMY.

7.3.He roBopure pe3Ko C 4eI0OBEKOM, MMEIOLINM IICUXUYECKHAE HAPYIIECHHUs, JaXKe €CIIH Y BaC €CThb AJIs
3TOr0 OCHOBAHUS.

IX. IIpaBuia 3THKeTa NPH O0LIEHNH ¢ HHBAJIM/IOM, HCIIBITHIBAIOIIIUM 3aTPYJHEHHS B Pe4H.
9.1.He urnopupy¥ire at0ei, KOTOPbIM TPYAHO TOBOPUTH, TIOTOMY YTO MOHATh UX — B BalllUX MHTEPECAX.

9.2.He nepeOuBaiiTe 1 HE MOMPABIAHTE UeI0BEKa, KOTOPBIM HCIBITHIBAET TPYIHOCTH B peun. Haunnaiite
TOBOPUTH TOJIBKO TOI/A, KOTJ1a YOeAUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

9.3.He nbITaiiTech yCKOPUTH pa3roBop. by ibTe roTOBbI K TOMyY, YTO Pa3roBOp € YEITOBEKOM C
3aTpyAHEHHOH peublo 3aiiMeT y Bac Oosbile BpeMeHH. Eciu BbI criemmre, gyyile, U3BUHUBIIKCD,
JIOTOBOPUTHCS 00 OOIIEHUH B IPYTOe BPEMS.

9.4.CMoOTpHTE B JIUIO COOECETHUKY, MOAACPKUBANTE BU3yIbHBIA KOHTAKT.

9.5.0tmatiTe 3TOM Oecene Bce Ballle BHUMAaHUE.

9.6.He nymaiite, 4yTo 3aTpyAHEHUS B p€UH — MOKAa3aTEIh HU3KOTO YPOBHS MHTEJICKTA YEJIOBEKA.
9.7.Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

9.8.He nputBopsiiTech, €Ciiv Bbl HE OHSUIIN, YTO BaM cka3aiu. He ctecHsiitecs nepecnpocutsb. Eciiu Bam
CHOBA HE yJIaJ0Ch MOHATH, IOMPOCUTE IPOUZHECTH CIIOBO B 00Jiee MEIJICHHOM TEMIIE, BO3MOXKHO, TI0
OyKkBaMm.

9.9.He 3a0bIBaiiTe, 4TO YEJIOBEKY C HAPYIICHHON PEUbl0 TOXKE HY)KHO BbICKa3aThcs. He mepebuBaiite ero u
HE nojasiistiite. He ToponuTe roBopsImiero.

9.10Ecnu y Bac BO3HUKAIOT MPOOJIEMbI B OOILIIEHUH, CIIPOCUTE, HE XOUET JIU Balll COOECETHUK MUCTIOJIb30BaTh
ApYyTroii coco0d — HamKcaTh, HaleyaTaTh.



[Tpunoxenuel

((]_IGKJ'IapaI_II/IH HE3aBUCHUMOCTH MHBAJINa»

JEKJIAPAIIUA HE3ABUCUMOCTHU UHBAJINJIA
He paccmaTpuBaiiTe MO MHBAJIMIHOCTh KaK MpoOemy.
He Hano MeHs xaneTb, s He Tak cj1ad, Kak KaxeTcs.
He paccMaTpuBaiiTe MeHs Kak IMallMEHTa, TaK KakK 5 IIPOCTO Ball COOTEYECTBECHHHUK.
He crapaititech n3MeHUTHh MEHS. Y Bac HET HA 3TO IPaBa.
He mpITaiiTech pyKoBOIUTH MHOIO. SI HMEIO TpaBO Ha COOCTBEHHYIO )KM3Hb, KaK JII00ast IUYHOCTb.
He yunrte MeHs1 ObITh TOKOPHBIM, CMUPEHHBIM M BexJIMBbIM. He nenaiite MHe omoimkeHus.

[Ipu3sHnaiite, yTO peanbHOU MPOOIEMOH, C KOTOPOU CTATIKMBAIOTCS WHBAIHIBI, SIBJISIETCS X COIMATILHOE
oOeclieHBaHUE U TIPUTECHEHHE, TPEyOeKIEHHOE OTHOIICHUE K HUM.

[Tonnep>kute MeHsl, YTOOBI S MOT TIO MEPE CUJI BHECTH CBOM BKJIa]l B OOIECTBO.

ITomorure MHE IO3HATH TO, YTO 5 XOUY.

BbyzabTe TeMm, KTO 3a00TUTCA HE )Kalies BpeMEHHU, U KTO He OOpeTcs B MOMBITKE CAENATh JIyYIle.

Bynpre co MHOM, naxke Korja Mbl OOpemcst APYT ¢ IPYTOM.

He nomoraiite MHe Torza, Korja st B 3TOM HE HYKJAal0Ch, €CIIU 3TO JIaXe JIOCTABIISET BaM YJIOBOJILCTBUE.
He Bocxumaiitech MHOM0. JKenanue KUTh MOJHOLEHHOHN KU3HBIO HE 3aCTyKUBAET BOCXULIEHUSI.
V3HaliTe MeHs nonydie. Mbl MOXEM CTaTh APY3bsIMH.

Bynbre cotozHnkamu B 00pp0€ MPOTHUB TEX, KTO MOJIB3YETCS] MHOIO JUIsl COOCTBEHHOTO YAOBJIETBOPEHHUS.

HaBaiite yBaxkatb qpyr apyra. Benp yBaxkeHue npeanosaraer papeHcTso. Ciymiaiite, NoIepKUBanTe u
JNEUCTBYHTE.
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