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[lpaBuna srukera npu oGLIeHHH ¢ HHBATHAAMH PaGOTHUKAM
MKJOV "Pocrok"

L. Obmue noJoxenns

1, [Mpasuna stuxera npu ofwenun ¢ uxBanmaamu paborhukor MKJIOV «PocToi

(nanee - IlpaBuna) npeacraBnsroT coboi CBOA OBLINX NPUHLUUTIOB W NpaBuJl, HANpPaBIeHHBIX Ha
cOO/IOAEHUE MOPATBHO-3THUYECKMX W HPABCTBEHHBIX HOPM MOJENH MOBEAeHHs pabOTHHKAMH
MKJIOY «Pocrok» (manee - OO) npu oBLEHHH ¢ MHBATHIAMH H JIPYTHMH MaJlOMOOHIIBHBIMH
rpaxaanamu (Janee - MI'H).

2. Lenbio HACTOSIUIMX MpPaBU/ ABJSETCA — YCTAHOBJIEHHE s dexTrBHOTO OGLIEHUS ©

HHBAMAAMK W apyrumu MIH, a Takoke OkasaHMs WM Npu 3TOM HEOGXOIMMOMN MOMOIIH B
NPe0/10/1IeHUH 6apbepoB MELIAIOLINX MOYYEHHIO MMH YCITYT HAPABHE C JAPYTHMH JIHLAMH.

3. Kaxcapiit paGothnk OO po/keH npuHdAMaTth Bee HeoOX0oaMMble Mepbl  A71s

Pa3sBUTHA  KOMMYHHKATHBHbIX KOMITETEHLHH, yMeHMﬁ W HaBbIKOB, H606XOHHMHX A

3(eKTHBHOrO OGLIEHHS PH OKA3AHHH TTOMOLHY HHBATMAAM H npyrum MIH.

4, 3Hanue W cobmoneHne pabOTHHKAMH MOIOKEHHH ITpaBun sBnsieTcs ogHUM M3

KPHTECPHEB OLCHKH KavecTBa MX HpOC]JGCCPIOHEU]bHOFI ACATECJIBHOCTH, a TakKxkKe HEOﬁXOIlMMHM

YCIOBHEM  AA  CO3NAHMA W TIOAZCP/KAHMA  PEMyTAUMM  YUPEKAEHHA, (DOPMHPOBAHMS
MONOAKHTE/ILHON KyIbTYPbl 0GLUEHHA NPH OKA3aHHM NOMOLLM MHBaTMAaM 1 apyrum MITH B OO,

5. [lpaguna sensiores  npunoxenuem  k  [loautuke  ofecreucHus YCIOBHH

AOCTYNHOCTH 1151 MHBATUIOB M MHBIX MaIOMOGHIbHBIX IpaiIaH 0GBEKTOB U MPeaoCTaBIAEMbIX
YCIYT, @ TAloKe OKasaHMs UM NPH 3TOM HeOOXOAUMOH MOMOLIH, H JOBOAMTCA [0 BCeX pabOTHUKOB
OO0 noa NMHYHYKO OTBETCTBEHHOCTD.

II. OcnHoBHEIC KOMMYHHKATHBHBIC HABLIKH NpH 00LIEHHH ¢ HHBAJHAAMH
— Ms6erath KOH(AMKTHBIX CHTYaLM;
— BHuMaTebHO CitylnaTh MHBAIMAA M CABILIATH ro;
— Perynupopath coGcTBeHHbIE 3MOLHH, BO3HUKAIOLIHME B MpoLecce BO3NeHCTBHSA;
—_ ObecneunBath BLICOKYIO KY/ILTYPY H 3THKY B3aMMOOTHOLUEHHT;
— LIMBHAN30BAHO MPOTHBOCTOATE MAHHITY IMPOBAHHIO;

= CoMHeBaACh, pacCUNTBIBATL HA CBOH 3APABBIN CMBIC/ H CIIOCOGHOCTD K

COUYYBCTBHIO;

— OTHOCHTLES K APYrOMY YeloBeKy, Kak K cebe CaMOoMy, TOUHO TAKIKE ero yBaskaThb.



II1. O0mue npaBuJIa ITHKETA NPH O0LIEHUU ¢ HHBAJTMIAMU

3.1.00paienure K 4eI0oBeKy: KOT/ia Bbl pa3roBapuBacTe C MHBAIUIOM, 00paliacTech HEMOCPEICTBEHHO K
HEMY, a HE K COITPOBOXK/IAOIIEMY HUJTH CYPIOTICPEBOTUUKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOpe

3.2.Iloxatue pyKH: KOT/ia Bac 3HAKOMSAT C MHBAJIMJIOM, BIIOJIHE ECTECTBEHHO II0KaTh EMY PYKY: AaXKe TEM,
KOMY TPYZHO JIBUI'aTh PYKOM WM KTO IIOJIB3YETCS IIPOTE30M, BIIOJIHE MOKHO II0KaTh PYKYy — IIPaBYyIO WU
JIEBYIO, YTO BIIOJIHE JOITyCTUMO.

3.3.Ha3niBaiiTe ce0s u APYTux: Korjga Bbl BCTPEUACTCCh C YCJIOBCKOM, KOTOpBIﬁ IIJIOXO BUAUT UJIN COBCEM
HC BUIUT, 00s13aTeNbHO Ha3bIBaliTe ce0s U TeX HIOI[Cf/'I, KOTOPBIC MTPUILIIN C BaMHU. Eciu Yy Bac 0611_[8.51
6ecez[a B I'pynIie, HE 3a0bIBaiiTe IMNOACHHUTB, K KOMY B JAHHBIM MOMEHT BbI 06pa1uaeTeCL, 1 Ha3BaThb ceOsl.

3.4.Hpezmo>1<eHI/Ie ImoMomIu: €CJIH BbI IIpCAIaracte rnoMouib, XAUTEC IIOKa €€ IIPUMYT, a 3aTCM
CHpaIHPIBaI;'ITe, YTO M KaK J€J1aTh.

3.5A1eKBaTHOCTH M BEKIIMBOCTb: 0OpaliaiTech K B3pOCIbIM HHBAJIWAM KaK U K B3POCIIBIM 310POBBIM
JFO/ISIM, a He K geTsiM. O0pamaThCsi K HUIM 110 IMEHU M Ha Thl BO3MOKHO TOJIBKO B TOM CIIydae, €CITH BbI
XOPOILIO 3HAKOMBI U Balll COOECEHUK MTO3BOJIIET BaM Takoe 0OpalleHue.

3.6.He onmpaiitech Ha Kpeci0-KOJISICKY: OIUPATHCS WIK BUCHYTh HAa YbEH-TO MHBAJIUAHOMN KOJIICKE —TOXKE
caMmoe, 4TO OIUPAaThCs UM BUCHYTh Ha €€ 00J1aaTelie, U 9TO TOXKe MOXKET pasapaxkaTs. VIHBanuaHas
KOJISICKA — 3TO 4aCTh HENPHUKACAEMOI'0 IIPOCTPAHCTBA YEJI0BEKA, KOTOPBIA €€ UCIIOIB3YET.

3.7.BHUMATENbHOCTh U TEPHEIUBOCTD: KOTJ]a BBl Pa3rOBAPUBAETE C YEIOBEKOM, UCIIBITHIBAIOIINM
TPYIHOCTH B OOIICHHH, CITyIIaiiTe €ro BHUMATENbHO. byIbTe TepnenuBel, )KIUTe, KOT/1a YeIOBEK caM
3akoH4YHT (Ppasy. He momnpapmsiiTe ero u He JoroBapuBaiiTe 3a Hero. Hukorna He mpuTBOPSUTECH, YTO BBI
IIOHUMAETE, ECIIM HA CaMOM JIeJie 3TO He Tak. [loBropure, YTO BbI IIOHSJIH, ITO IIOMOKET YEJIOBEKY
OTBETUTH BaM, & BaM — MOHSTH €rO0.

3.8.Pacnonoxenune a1t Geceibl: KOra Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOLUIMMCS HHBAJIUIHOM KOJSICKOM
WJIA KOCTBUISIMH, PACIIONIOKUTECh TaK, YTOOBI Balll M €ro Iia3a ObLIM Ha OJHOM YPOBHE, TOT/1a BaM OynieT
jerde pasroBapuBaTh. PazroBapuBas ¢ TeMHU, KTO MOXeET, UATATh 10 I'y0aM, pacroI0kKHUTECh TaK, YTOObI Ha
Bac magan cBet, u Bac 6b110 X0po1io BUAHO, ocTapaidTech 4ToOb Bam Huvero (ena, pyku), He Meao.

3.9.IlpuBnedyeHre BHUMAHUS YEJIOBEKA: YTOOBI MPUBJICYh BHUMAHKE YEJIOBEKA, KOTOPHIN TIJIOXO CIIBIIINT,
MOMAaIINTE eMy PYKOI WK noxJjionaiTe no miedy. CMOTpUTe €My NMpsMO B IJ1a3a U TOBOPUTE YETKO, HO
UMeiTe BBUY, UTO HE BCE JIFO/IM, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YUTATh MO ry0am.

3.10.He cmymaiitecs, €ciau CaydaiHo TOMYCTUIIN OIJIOIIHOCTh, CKa3aB « Y BUAUMCS WK «BbI ciblianu
00 3TOM...?» TOMY, KTO HE MOXET BUJETh WJIH CIIBIIIATD.

IV. IIpaBuia 3THKeTa AJ15 JIHI € PAa3HBIMH PaccTpPOMCTBAaMHU (GyHKIMNA OPraHu3mMa

IIpaBuia 3THKeTa NP O0LIEHNH ¢ HHBAJIMIAMH, HCTILITHIBAIOIIMMH TPYIHOCTH NPH
nepeABUKEHNH:

[TomuuTE, 4TO MHBAJIMHAS KOJIICKA — HEMPUKOCHOBEHHOE MTPOCTPAHCTBO UenoBeka. He
o0JioKaurBaiiTeCh HA Hee, HE TOJIKaiTe, He KJIaauTe Ha Hee HOrH 0e3 paszpemeHns. HauaTh KaTUTh KOJSICKY
0e3 cornacus MHBAJIM/1a — TOKE CAMOE, YTO CXBAaTUTh U IIOHECTH YesIoBeKa 0€3 ero pa3pelieHus.



4.1.Bcerna cupammBaiite, Hy»Ha JIM IIOMOIIIb, IPEXKE YEM OKa3aTh €e.

4.2 Ilpennaraiite nomolp, €CiIu HyKHO OTKPBITh TSKEIYIO IBEPb WU MPOMTH M0 KOBPY C JIMHHBIM
BOPCOM.

4.3.Ecnu Balie MpeaioKeHue 0 IOMOIIM IIPUHSTO, CIIPOCUTE, YTO HYXKHO J€JIaTh U YETKO CIEAYNHTE
MHCTPYKLHUSM.

4.4 Ecnu BaM pa3peliniiy NepeBUraTh KOJIsCKy, CHadajla KaTUTE €€ MEJJICHHEE
Komnsicka OpicTpo HabupaeT CKOPOCTh, U HEOKUAAHHBIN TOTUOK MOKET IIPUBECTHU K ITOTEPE PAaBHOBECHSI.

4.5.Bcerna nuyHO yoexxaaiTech B JOCTYITHOCTH MECT, TJI€ 3aIUIAaHUPOBAHbl MEPONPUATHS. 3apaHee
MOUHTEpPECYHTECh, KAKHE MOTYT BOSHUKHYTb MTPOOJIEMBI HITH Oapbepbl U KaK UX MOXKHO YCTPAHUTh.

4.6.He Hago XJ0IIaTh YCJIIOBCKA, HAXOAAIICTOCA B HHBaHHHHOﬁ KOJIACKE, IO CIIMHE HUJIU 110 TIICYY.

Ecnu BO3M0XKHO, pacnoio;KUTECh TaK, YTOOBI BAIlM JIMIA ObUTM HA OJJTHOM ypoBHe. M30eraiite moioxeHus,
IIPU KOTOPOM BallleMy cOOECEeTHUKY HYKHO 3alpPOKHUIBIBATH TOJNIOBY.

4.7. Ecnu cymiecTBYIOT apXUTEKTYpHBIE Oapbephl, IPEeIyNpPEeaUTe O HUX, YTOOBI YEIOBEK UMET
BO3MOXHOCTb IPUHUMATh PEILIECHHs 3apaHee.

4.8.IlomHHUTE, YTO, KaK MPABUIIO, Y JIOJIEH, UMEIOIIUX TPYAHOCTH MIPU NEPEABIKEHIH, HET IPpoOIIeM co
3peHueM, CIyXOoM U moHnMaHueM. He mymaiite, 4T0 HEOOXOAMMOCTD MOJIB30BATHCS MHBATUIAHON KOJISICKOM
3TO Tpareaus. ITo cocod CBOOOHOrO (€CiIM HET apXUTEKTYPHBIX OapbepoB) nepenBwxenus. EcTp oy,
MOJIb3YIOLUECS] MHBAJIMHON KOJISICKOM, KOTOpPBIE HE YTPaTUIIU CIOCOOHOCTH XOJUTh U MOTYT
NepeABUTaThCS C TIOMOIIBIO KOCTBIICH, TPOCTH | T.1. KOJISICKM OHM MCTIONB3YIOT 7Sl TOTO, YTOOBI
SKOHOMHUTH CHJIBI M OBICTpEE MepeIBUTaThCs.

V. IIpaBuiia 3THKeTa NPH O0LEHUH ¢ MHBAJIMIAMHU, HMEIOLIMMH HapyllleHHe 3peHus
WIN He3pAYUMHU:

5.1.IIpexanarasi CBOIO IOMOIIb, HAMIPABJISITE YEIOBEKA, HE CTUCKUBAKTE €ro pyKy, UINUTE TaK, KaK BbI
00b14HO X0nuTe. He Hy>KHO XBaTaTh CJIENOro 4eI0BeKa U TalIUTh €ro 3a COOOH.

5.2.0nummTe Kpatko, Tae Bel HaxoauTech. [Ipenynpexnaite o NpensaTCTBUSIX: CTYNEHSX, JIy)Kax, AMax,
HU3KUX MIPUTOJIOKAX, TPyOax M T.II.

5.3.Mcnonb3yiiTe, ecinu 3To yMECTHO, (hpa3bl, XapaKTepU3yIOIIMe 3BYK, 3aMax, paccTosiHue. Jlenurech
yBUIeHHbIM. O0paliaitech ¢ co0aKaMHU-IIOBOABIPSIMHU HE TaK, KaK C OOBIYHBIMHU JIOMAITHUMHU KUBOTHBIMH.
He xomannyiite, He TporaiiTe u He urpaiire ¢ co6akoii-nmoBobIPEM.

5.4.Ecnu BBl coOupaeTech YUTATh HE3PSUEMY YEJIOBEKY, CHavaja mnpeaymnpenute ob atoM. ['oBopure
HOpMaJbHBIM rojocoM. He npomyckaiite nHpopMaruio, eciii Bac 00 7TOM He MOIPOCHT.

5.5.Ecnu 370 Ba)KHOE MMCHMO WM JOKYMEHT, HE HYXKHO JJIsl yOeTUTEeIbHOCTH JJaBaTh ero notporats. [lpu
ATOM He 3aMeHsITe uTeHue nepeckazoM. Korja He3psauuii uenoBek J10JKEH MONUCaTh JOKYMEHT,
npounTaiire ero o0s3aTenbHO. IHBAIMIHOCTE HE OCBOOOXKIACT CIICTIOTO YeJI0BEKa OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOH IOKyMEHTOM.



5.6.Bcerna oOpaniaifTech HEMOCPEIACTBEHHO K YEJIOBEKY, /TaXKe €CJIM OH Bac HE BUJIUT, a HE K €0 3psueMy
KOMIIaHbOHY .

5.7.Bcerna Ha3bIBaiiTe ce0sl M MPEICTaBISANTE IPYrUX cOOECEHUKOB, a TAKKE OCTAJIbHBIX
MpUCYTCTBYIOMMX. ECiM BB XOTHTE MOXKATh PYKY, CKQKHUTE 00 ITOM.

5.8.Koraa Bbl nipesiaracte He3psYeMy UEIOBEKY CECTh, HE YCAKUBAUTE €ro, a HallpaBbTE PYKY HA CIIMHKY
CTyJla WU MOJUIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €ro PyKy, a JalTe eMy BO3MOKHOCTb CBOOOTHO
noTporars npeaMer. Eciin Bac monpocuiiv noMoub B3SITh KAKOU-TO MPEAMET, HE CIIEAYET TAHYTh KUCTh
CJIETIOTO K TIPEIMETY U OpaTh €ro pyKOi 3TOT MPEAMET.

5.9.Korna BbI o0m1aeTech ¢ rpyniol He3psuuXx JItoJIe, He 3a0bIBaiiTe KaXX/IbIi pa3 Ha3bIBaTh TOTO, K KOMY
BbI OOpalaerecs.

5.10.He 3acTaBnsiiTe Bamero coOeceTHUKa BEIIaTh B MyCTOTY:  €CIHM  BbI IEPEMEIIACTECh,
MpexynpeauTe ero.

5.11.BnionHe HOpMaabHO yHOTPEOISTH CIOBO «CMOTPETHY. /{7151 HE3psiuero 4eaoBeka 3TO 03HAYAET «BUJIETh
pYKaMu», 0cs3aTh.

5.12.M30eraiiTe pacIuIbIBUATBIX ONPENEICHUI U HHCTPYKIUNA, KOTOPhIe OOBIYHO COMTPOBOKAAIOTCS
’KecTaMH, BbIpakeHUH Bpojie «CTakaH HaXOAUTCS TZie-TO TaM Ha crojiey. Crapaiitech ObITh TOUHBIMU:
«CTakaH nmocepeiHe CToJIa.

5.13.Ecau BbI 3aMETHIIM, YTO HE3PAUYHMI YeTOBEK COMIICS C MapLIpyTa, HE YIPABIANWTE €ro ABIKEHHEM Ha
paccTOsIHUY, MOI0MIUTE U IOMOTUTE BEIOPATHCS HAa HYXKHBIN Iy Th.

5.14.I1pu criycke WM MObEMe MO CTYNEHbKaM BEUTE HE3PAUYEro NMepIeHAUKYIISIPHO K HUM.
Ilepensurasce, He JienaiiTe ppIBKOB, pe3KUX JBHKEHUH. [Ipy cOMpoOBOXKIEHNH HE3PSTUETO YeJIOBEKa He
3aKJIa/IbIBaiiTe pyKu Ha3aJ ] — 3TO HEYZO0OHO.

VL HpaBnna ITHUKETA IIPHU OﬁlIlEHI/II/I C HHBaJIUJIaMHU, UMCIOINUMHA HAPYIICHUE CJIyXa.

6.1.PasroBapuBast ¢ 4eJI0BEKOM, y KOTOPOIO IUIOXOM CIIyX, CMOTpUTE MpsIMO Ha Hero. He 3aTeMusiiTe cBoe
JIMIIO U HE 3aropakuBaiTe ero pykKaMu, BOJIOCAMHU HJIM KaKUMH-TO IpeaMeTaMu. Bamn cobecelHUK TOKeH
HUMETh BO3MOYKHOCTB CJIEIUTH 33 BBIPAKECHUEM BalLIETO JIMLIA.

6.2.CymiectByet HECKOJIBKO  THUIIOB U CTEIEeHEN TJIYyXOTHI. COOTBETCTBEHHO,
CYILECTBYET MHOT'O CIIOCOOOB OOIIEHUS C JIFOIbMU, KOTOPBIE TUI0XO CIIbIIAT. Eciu Bl HE 3HaeTe, Kakoi
MIPEAIIOYECTD, CIIPOCUTE Y HUX. HEKOTOpBIE JIH0AM MOTYT CJIBIILIATH, HO BOCIPUHUMAIOT OTAEJIbHBIE 3BYKH
HenpaBWIbHO. B 3TOM ciiyyae roBopute 0ojiee TPOMKO U Y€TKO, TOA0Mpasi MOIXOSIINNA ypoBeHb. B
JPYTOM cllydae MOHaJ00UTCS JIMIITh CHU3UTH BBICOTY TOJI0CA, TaK KaK YEJIOBEK yTPATHI CIOCOOHOCTh
BOCIPUHUMATh BBICOKHE YacTOTHL. YTOOBI MPUBJIEYs BHUMAHHUE Y€I0BEKa, KOTOPBIH MI0XO CIBIIINT,
HA30BUTE €ro 10 UMEHU. Eciii 0TBeTa HET, MOKHO CJIETKA TPOHYTh YEJIOBEKA WIIH K€ MOMAXaTh PYKOM.
['oBopurte sicHo 1 poBHO. He HY>KHO M3NIUIITHE MOAYEPKUBATEH YTO-TO. KpruaTh, 0COOEHHO B yXO0, TOXKE HE
Haz0. Eciiu Bac mpocsT MOBTOPUTE YTO-TO, TONPOOYiiTe nepedpa3upoBaTs CBOE MPEAIOKEHHE.
Hcnonb3yiTe xKecThl.

6.3. Y6enurecs, uTo Bac nmoHsuid. He cTecHANWTECh CIIPOCUTD, MTOHSLI JIH Bac COOECETHIK. Ecau BoI
coobmaete MHPOpPMAIIMIO, KOTOpas BKIIOYaeT B ce0s HoMep, TEXHUYECKUH WK APYToi
CIIOKHBIN TEPMUH, aJipec, HAMHUIINUTE ee, COO0IMTe 1o (hakcy muim



AJIEKTPOHHOM TOYTE WJIU JIFOOBIM JIPYTUM CIIOCOOOM, HO TakK, YTOOBI OHA OblJIa TOYHO MTOHSTA.
6.4.Eciu cymecTByOT TPYIHOCTH MPU YCTHOM OOIICHUH, CIIPOCUTE, HE OYIET JIM MPOIIe EPETUCHIBATHCSI.

6.5.He 3a0bIBaiiTe 0 cpezie, KOTOpasi Bac OKpy»XkaeT. B OONIbIINX UM MHOTOJIIOAHBIX OMEILEHHUSIX TPYIHO
00IIATHCS € JIIOJIbMHU, KOTOPBIE IJIOXO CJIBIMIAT. SIPKOE COJHIIE WK TEHb TOXKE MOTYT OBITh OapbepaMu.

6.6.04eHp 9acTo TIIYXHC JIFOJU UCIIOJIb3YHOT A3bIK JKCCTOB. Ecnu BB 06HlaeTeCB 4epes3 nNepeBOJYNKA, HE
3a6y,[[BTe, qTo 06pa1uaTbc;1 Haao0 HEMMOCPCACTBCHHO K CO6CCC,[[HI/IKy, a4 HC K ICPCBOAYHUKY.

6.7.He Bce nroau, KOTOpBIE IJIOXO CIBIIIAT, MOTYT YUTATh 110 ry0aM. Bam stydiiie Bcero cupocuts 06 3ToM
npu nepBoit Berpede. Eciu Bam cobecegHUK 001a1aeT 3TUM HAaBBIKOM, HY>KHO COOJIF0/1aTh HECKOJIBKO
BaKHBIX MpaBui. [loMHUTE, YTO TOJIBKO TPHU U3 AECATH CIOB XOPOLIO MpOoUYUThIBatoTCA. HykHO cMOTpeTh B
JIMIIO0 cOOECeTHUKY M TOBOPUTH SICHO U MEJIJIEHHO, UCTIOJIb30BaTh MPOCThIe (pa3bl U N30eraTh
HECYIIECTBEHHBIX CJIOB.

68Hy>KHO HCIIOJIB30BATh BBIPAXKCHUC JIMIA, JKECThI, TCJIOABUIKCHUA, €CIIU XOTUTC MMOAUYCPKHYTHh HJIN
MPOSACHUTH CMBICJT CKa3aHHOTO.

VII. [IpaBuia 3TUKeTA NPHU O0IIEHNH ¢ UHBAJIMIAMH, UMEIOIIUMHU 33/I€PKKY B PA3BUTHU U
npodyemMbl 001IeHUs], YMCTBEHHbIC HAPYLLICHHS

7.1.Mcnionb3yiiTe TOCTYNHBIN A3BIK, BEIPAKAUTECh TOYHO U IO JIETy.

7.2.M130eraiiTe CIOBECHBIX IITAMIIOB U O0Opa3HbIX BBIPAXKEHUM, €CJIM TOJIBKO Bbl HE YBEPEHBI B TOM, YTO
Balll COOECETHUK C HUMH 3HAKOM.

7.3.He roBopure ¢ Beicoka. He nymaiite, 4To Bac He MONMYT.

7.4.T'oBOps 0 3a/1aUax WIH MPOCKTE, PACCKA3BIBANTE BCE «I10 I1aramy. J{aiite BameMy coOeceTHUKY
BO3MOXXHOCTH OOBITPATh KaXKIBIN IIAT TIOCJE TOTO, KaK BBl OOBSICHUIIU EMY.

7.5 .McxoauTe U3 TOTO, 4TO B3POCIBIA YEIOBEK C 3aJI€PKKOM B PA3BUTUN UMEET TaKOU K€ OIBIT, KaK 1
000 APyroi B3POCIIBIA YETOBEK.

7.6.Eciin HE0OX0MMO, UCTIONIB3YHTE WILTIOCTpauu wiu GoTtorpaduu. byapTe roTOBBI TOBTOPUTH
HEeCKOJIbKO pa3. He ciaBaiitecs, eciu Bac ¢ IepBOTo pa3a He MOHSIIH.

7.7.06paiaiTech ¢ 4eI0BEKOM ¢ IpoOIeMaMu pa3BUTHs TOUHO TakK ke, KaK Bbl Obl 00paIiainch ¢ JII0ObIM
npyruMm. B Gecene o0cyxaaiiTe Te e TeMbI, KakKhe Bbl 00CyKIaeTe ¢ qpyruMu JroapmMu. Hampumep,
TUTaHBI Ha BBIXO/IHBIE, OTIYCK, IOT0/Ia, OCIETHHE COOBITHSI.

7.8.00painaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

7.9.11oMHUTE, YTO JIOAM C 33JAEP>KKON B Pa3BUTHH J1€€CIIOCOOHBI M MOT'YT HOJIUCHIBATH JJOKYMEHTHI,
KOHTPAKThI, F0JIOCOBATH, 1aBaTh COTJache Ha MEAULIMHCKYIO TOMOIb U T.1.

VIII. [IpaBuia 3THKeTa NPHU 00LIIEHNH ¢ HHBAJINAAMH, MMEIONIUMH NICUXHYECKHe HApYIIeHHs.
7.1.Ilcuxudeckue HapyIIeHUsI—HE TOXKE caMOoe, YTO MPOOJIEMbI B Pa3BUTHHU.

Jltoam ¢ ncuxuyeckuMu mpodiieMaMu MOTYT UCIIBITBIBATh AMOIMOHATILHBIE PACCTPONCTBA MIIH
3aMelIaTeNbCTBO, OCIOKHSIONINE UX KU3Hb. Y HHUX CBOM OCOOBIM M M3MEHUYHMBBIN B3TJISA HA MUD.



He Hamo mymats, 9TO JFOAM C ICHXWUYECKUMH HAPYIICHUSIMU 00513aTeIbHO HYKIAIOTCS B JIOMOJIHUTEIHLHOMN
MOMOIIIH U CIIeIHaIbHOM oOpateHnu. O0pamaiiTech ¢ TI0AbMH C ICUXMYECKUMHU HApYIICHUSAMHU KaK C
auaHOCTSIMH. He Hy>KHO NlenaTh MpekIeBpeMEeHHbBIX BHIBOIOB HA OCHOBAHHUH OMBITA OOIICHUS C APYTUMU
TIOJBMU € Takol ke hopmoit nHBanuaHOCTH. He cnemyeT nymaTh, 4TO JIFOAU C ICUXUYECKUMHU
HapyLIeHUAMHU OoJiee IPYTUX CKIOHHBI K HacuiInio. 1o Mud. Eciu BbI 1pykentoOHbI, OHU OyAyT

YyBCTBOBAaTh ce0s CIIOKOHO. HeBepHO, YTO JT0AM ¢ ICUXUYECKUMU HApYIICHUSIMU UMEIOT TPOOIIEMBI B
MNOHMMAHUU WM HUXKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIbIIMHCTBO JIFOICH.

7.2.Ecny yenoBek, UMEIOLII ICUXUYECKHE HapyILIEHUsI, pACCTPOEH, CIPOCUTE €T0 CIIOKOMHO, YTO BbI
MOXETE ClIeJIaTh, YTOOBI IOMOYb EMY.

7.3.He roBopute pe3Ko C 4EI0BEKOM, UMEIOIIUM IICUXUUECKNE HAPYIIEHHUs, JaKe €CIIM y Bac €CTh AJIs
3TOr0 OCHOBAHUS.

IX. IIpaBuia 3THKeTa NPH O0LIEHNH ¢ HHBAJIM/IOM, HCIIBITHIBAIOIIUM 3aTPYJIHEHHS B PEeUH.
9.1.He urHopupyiite 110/, KOTOPbIM TPYJIHO FTOBOPHUTb, IOTOMY YTO MOHSTH UX — B BalllUX UHTEPECAX.

9.2.He nepeOuBaiiTe 1 HE MONPABIISNTE UEIOBEKA, KOTOPBIM NCIBITHIBAET TPYIHOCTH B peun. Haunnaiite
TOBOPUTH TOJIBKO TOT/A, KOTJa yOeAUTECh, YTO OH YXKe 3aKOHYMII CBOIO MBICIIb.

9.3.He nbITaiiTech yCKOPUTH pa3roBop. byabTe roTOBBI K TOMY, YTO pa3roBOp C YETOBEKOM C
3aTpyJHEHHOH peublo 3aiiMeT y Bac OoJbie BpeMeHH. Eciu BB criemmTe, Jrydine, N3BUHHUBIIKCH,
JOTOBOPUTHCS 00 OOIIEHUH B IPYTOe BpeMs.

9.4.CMmoTpuTE B JIUIO COOECETHUKY, MOAACPKUBAUTE BU3yIbHBIA KOHTAKT.

9.5.0tmatiTe 3TOM Oecene Bce Ballle BHUMAaHUE.

9.6.He nymaiite, 4yTo 3aTpyAHEHUS B p€UH — MOKA3aTEIb HU3KOTO YPOBHS MHTEJIEKTA YEJIOBEKA.
9.7.CrapaiiTech 3aaBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MUJIM KUBKA.

9.8.He nputBopsiiTech, €ciu Bbl HE MOHSIN, YTO BaM cKka3anu. He crecHaiitecs nepecnpocuts. Eciau Bam
CHOBA HE yJIaJIOCh [TOHATH, IIONPOCUTE MPOU3HECTH CIOBO B 00JIee MEAJICHHOM TEMIIE, BO3MOXHO, 110
OyKBaM.

9.9.He 3a0bIBaiiTe, 4TO YEJIOBEKY C HAPYIICHHON PEUbl0 TOXKE HY>KHO BbICKa3aThcs. He mepebuBaiite ero u
HE nojasiistiite. He ToponuTe roBopsimiero.

9.10Ecnu y Bac BOHHKAIOT POOJIEMBI B OOIIIEHUH, CIIPOCUTE, HE XOUET JIM BaIll COOECETHUK UCTIOIb30BATh
Jpyroi cmocod — Hamucath, Halle4yaTaTh.



[Ipunoxennel

«Jlexiapanuys He3aBUCUMOCTH WHBAJINIA

JEKJIAPAIIUA HE3ABUCUMOCTHU UHBAJINJIA
He paccmaTpuBaiiTe MOI0 MHBAJIMIHOCTh KaK MpoOiemy.
He Hano MeHs kaneTb, s He Tak cj1ad, Kak KaXeTcs.
He paccmarpuBaiiTe MeHs Kak IMallUEHTa, TaK KakK 5 IIPOCTO Ball COOTEYECTBCHHHUK.
He crapaiitech n3MEeHUTHh MEHs. Y Bac HET HA JTO IIpaBa.
He npITaiiTech pyKoOBOIUTH MHOIO. SI HMEIO MpaBo Ha COOCTBEHHYIO )KU3Hb, KaK J1I00ast JIUYHOCTb.
He yunrte MeHs1 ObITh TOKOPHBIM, CMUPEHHBIM M BexJINBbIM. He nenaiite MHe ofoimkeHus.

[TpusHaiite, 4yTO peaabHON MPOOIEMOIl, C KOTOPOH CTANKUBAIOTCS MHBAIM/IBI, SIBJISETCS UX COLIMAIBHOE
o0eclieHUBaHHE U TIPUTECHEHHE, IPEAYOEKACHHOE OTHOIICHHE K HUM.

[Tonnepkute MeHsl, YTOOBI S MOT TI0 MEPE CUJI BHECTH CBOM BKJIaJ B OOLIECTBO.

[lomorure MHE NMO3HATH TO, UTO 5 XOUY.

ByabTe TeMm, KTO 3a00TUTCA HE )KaJies BpeMEHU, U KTO He OOpeTcs B MOMBITKE CENaTh JIy4Ile.

ByapTe co MHOH, naxe Koraa Mbl 6opeMcs IpyT ¢ APYTOM.

He nomoraiite MHe TOorz1a, KOraa st B 3TOM HE HY’KIAKOCh, €CIIU 3TO J1aXe TOCTABIISET BaM YJIOBOJILCTBUE.
He Bocxumaiitech MHOM0. JKenanue KUTh MOJHOLEHHOMN KU3HBIO HE 3aCTy’KUBAET BOCXUILIEHUSI.
V3HaiiTe MeHs nosydme. Mbl MOXEM CTaTh APY3bSIMHU.

BynbTre cotozHnkamu B 00ph0€ MPOTHUB TEX, KTO MOJIB3YETCs] MHOIO JUIsl COOCTBEHHOTO YAOBJIETBOPEHHUS.

JlaBaiite yBaxaTh ApyT Apyra. Beap yBaxeHue npeanonaraer paBeHctBo. Ciyiaiire, noauepKuBanTe u
JNEeUCTBYUTE.



